


Ludgershall Pharmacy 
Please avoid phoning the Pharmacy unless you have to. 
Please also avoid queuing unless you have to. 

Just like hospitals and GP surgeries, our local Pharmacy has experienced an increase in 
demand and has been subject to delays that have caused a large backlog. Our local Pharmacy 
staff have also been receiving an unprecedented number of phone calls in the few weeks. 
What this does is to slow down the whole system as staff try to answer an individual question 
over the phone, rather than being able to focus on dispensing prescriptions for everyone. 
 
You still need to put in your prescription in the normal way but you don’t have 
to queue to put in your prescription slip. Please just hand it to a volunteer or to 
a member of Pharmacy staff when you see them outside the Pharmacy. 
 

• If you have to pay for your prescription or if you have completely run out 
you will need to queue at the Pharmacy. 

• If you don’t have to pay for your prescription please consider requesting free 
home delivery by emailing helpyourneighbourwiltshire@outlook.com  with 
the following details: 1. the Pharmacy you normally use (Tidworth or 
Ludgershall), 2. name, 3. address and 4. contact phone number. 

o If you can’t email then you can phone 07824 445291 but only from 
8am to 6pm, Monday to Friday. Please only call during these times 
because after more than two weeks of phone calls from very early in 
the morning until very late at night, these volunteers are exhausted! 

• If you urgently need anything from the Pharmacy we might be able to deliver 
it to you even though the Pharmacy cannot accept payment over the phone, 
please email Help Your Neighbour – Wiltshire with your request and Rev Tim 
and his team will see what we can do. 

 
If you email helpyourneighbourwiltshire@outlook.com (or if you phone because you can’t 
email) your request will be added to a list that will be sent to the Pharmacist at 8am every 
day. Your prescription will be dispensed that day or the next morning, if at all possible or we 
will try to phone you from the Pharmacy to explain the situation. 
 

Please note that although we can normally offer next day delivery if your medicines 
are out-of-stock or if your prescription is delayed due to GPs being off sick or self-
isolating this won’t be possible, so please be patient with us. 
 

Also please remember that we are all volunteers! 
 

Help Your Neighbour – Wiltshire and Rev Tim and Health Services Support team are 
all volunteers trying to help speed things up, so please try to be patient with us if we 
can’t always deliver within 48 hours of you emailing us with your request. 



Help your neighbour – Wiltshire and the 
Ludgershall & Tidworth Benefice Community Fund 
 
• If you have run out of food or if you need someone to do your 

shopping for you because you are isolated please email 
helpyourneighbourwiltshire@outlook.com  
or phone 07824 445291 
 

• If you have run out of food and run out of cash please still 
email or phone as above because Help Your Neighbour – 
Wiltshire volunteers can buy your shopping for you using 
money from the Ludgershall & Tidworth Benefice Community 
Fund which is administered by our local vicar, Rev Tim. 

To make a donation please see St James Church Facebook 
page or website for more details about the Ludgershall & 
Tidworth Benefice Community Fund.  

 
• for transport to hospital appointments please contact Anne in 

the normal way on 07717 627462 but note that since the 
Ludgershall Link Scheme had to be suspended last week the 
Vicar’s team of volunteers are now providing the drivers to 
fulfil this service. 

 
• for a free home delivery service for shopping for anyone who is 

following Government advice to the over-70s to stay at home 
or people self-isolating please contact the Connolly Spar in 
Tidworth on 01980 608103 

 
Your local churches St James Church in Ludgershall and Holy Trinity 
Church in Tidworth can also be contacted through our Facebook 
pages or through our websites. Please see these pages and also our 
Town Council Facebook pages and websites for regular updates. 
















































